
WHAT IS CAT CENTRAL?
PRODUCT SUPPORT & 

INSIGHTS

Operation & Maintenance Manuals

Keep your equipment running with easy 

access to in-app manuals.

Cat® Central is a mobile app that provides 

customers with support and actionable insights right 

at their fingertips, giving them the ability to 

maximize their equipment like never before. 

Leverage Cat Central to tap into powerful telematic 

data, gain access to support from parts and 

maintenance specialists, find answers to repair and 

maintenance questions, and purchase genuine Cat®

parts with the touch of a button. 

This application serves as a gateway to Caterpillar’s 

broad digital suite – providing expanded tools and 

reporting.

Look up thousands of fault codes, view 

descriptions, and severity.

Fault Code Lookup

Powerful insights powered by VisionLink®

offers fuel level, location, and health 

summaries at a glance.

Asset Insights

Stay on top of equipment health with 

real-time equipment service 

recommendations via push notifications. 

Service Recommendations

Get one-on-one support and advice 

from experts through in-app chat or 

over the phone.

24/7 Support

CAT
®

CENTRAL
UNLOCK A WORLD OF 

CONVENIENCE AND INSIGHTS



SEAMLESS INTEGRATION TO EXPANDED SOLUTIONS

▪ Gateway to a Digital Experience

Simple and secure access to Caterpillar’s digital suite when you 

register for an account through the app.

▪ Single Sign-On

Single Sign-On provides a streamlined login experience to 

navigate from Cat Central to SIS2GO, VisionLink, parts.cat.com, 

and more Caterpillar applications.

▪ Financing & Rewards

Access financing options, like Cat® Card enrollment, directly in the 

app. Also earn rewards on qualifying parts purchases with Cat®

Vantage Rewards*.

▪ View Cat® Customer Value Agreements (CVAs)

Track the status of your CVAs on the asset level, or learn more 

about CVAs directly in the app. 

CONVENIENCE

▪ Asset QR Scanning

Scan your asset’s QR Code** to instantly access factory-fit parts or 

save the asset’s information.

▪ DIY Options

Planned Maintenance Kits and Self-Service Options offer DIY repair 

solutions or leverage easy to follow how-to videos.

▪ Request Service

Fill out a service request form for an asset directly within the app 

and instantly connect with a local dealer.

▪ Quoting

Lock in pricing by placing a quote for a parts order.

▪ Streamlined Shopping

Get access to the largest selection of genuine Cat parts and 

view localized pricing and availability.

READY TO GET 

STARTED?
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SIMPLE. 

EASY TO USE. 

EFFICIENT.

Contact a local Cat® dealer

for further information or

assistance.

FIND HELP

Scan this QR Code to download 

Cat Central on iOS or the 

Google Play Store.

DOWNLOAD

THE ON-THE-GO EXPERIENCE: WHAT YOU CAN EXPECT FROM CAT CENTRAL

*Cat Vantage Rewards is currently only available in the US/Canada.

**QR Code is registered trademark of DENSO WAVE INCORPORATED


	Slide 1: CAT® CENTRAL
	Slide 2

